
User Guide: 
Online Exhibitor Manual

(OEM)



Login ID & Password

• Each exhibitor should have received their Login ID and 
Password that was sent to them via email.

• If you did not receive your Login ID and Password, please 
contact: 
• Daniel Ng at Daniel.Ng@informa.com for FHA-Food & 

Beverage

mailto:Daniel.Ng@informa.com


Login to OEM

FHA-Food & Beverage : Click here to Login Page>

Login using the ID and Password that was sent to 
you.

Note: 
It is recommended to use Google Chrome or Mozilla 
Firefox when using the Online Exhibitor Manual. 
Internet Explorer and Safari may not be as 
compatible.

https://oem.informamarkets-info.com/2023FHFB/en-us/en-us/login


Welcome Page after Login

Click on ‘My Information’ and check that your 
company details are correct. If you need to 
update any information, please email the 
Organiser at: 
• so@fhafnb.com for FHA-Food & Beverage



Welcome Page after Login

Click on ‘Manuals’ for more 
information about Publicity 
Opportunities & Promotional 
Programme, FAQs and Useful 
Contact List



Welcome Page after Login
Click on ‘Order Forms’ > ‘Form 
Checklist’ to view the full list of forms 
under Publicity Manual or Technical 
Manual.



Form Checklist

Form 
Subject

IMPORTANT: 
Form 

Submission 
Deadline

Your Form Submission 
Status:

Not yet submitted / 
Submitted / Resubmitted

Your date of 
submission / 
modification



Compulsory Forms

Ensure all the forms marked 
‘Compulsory’ are submitted on 

time



Compulsory Forms that are not applicable 
to your company

For forms that are Compulsory to submit but NOT 
RELEVANT to your company, simply tick the checkbox and 
proceed to click the ‘Submit’ button located at the bottom of 
the form.



Submitting the forms

To Submit each form after completion, the 
button is located at the bottom of the form.



Resubmitting the forms

If you wish to make any amendments after you have 
submitted a form, you can ‘Resubmit’ again as long 
it’s before the submission deadline. 



Print Function

Use the ‘Print’ function located at the top 
right corner of each form if you wish to keep 
a copy of your submission



If you have any questions, please contact:

Daniel Ng
Sales Operations Executive
E: Daniel.Ng@informa.com
T: +65 6991 0895

mailto:Daniel.Ng@informa.com


Thank You
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